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It has been reported that various Department/Offices do not respond timely on the
complaints received from the Focal Person of Pakistan Citizen’s Portal of this University,

consequently several complaints are lying pending.

All the concerned Incharges/HODs are hereby advised to submit their replies of

complaints to the Focal Person, Pakistan Citizen’s Portal of this University within 03 days
positively without fail.

Strict compliance is desired by the competent authority.
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C.C 1o the:-

[._ All Deans/Chairmen/Chairpersons/Directors/Principals/Incharges/HODs.
"~" Director, Information Technology (Services).
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3. All Notice Boards.
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l. P.S. to Vice-Chancellor.
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